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CrewSmart is a cloud based online system 

designed for the maritime industry. 

INTRODUCTION

CrewSmart is a developing web app meaning that you will 

receive continuous updates and new features as part of 

your license & hosting charge.

Crew requirements alter on a monthly basis and 

CrewSmart was designed to grow and shrink with your 

business. 

 You only pay for what you need.



 USER DATABASE

Create & Manage Users & Permissions

Comprehensive Medical Details

Next of Kin Information

Travel Preferences

GDPR Data Compliant

Assign/Control User Groups

Manage Employment details

Online Contract - Digital Signatures.

User Certification

Employment Control

 VESSEL MANAGEMENT

Fleet Planning

Work Schedule & History

Vessel Performance

Fleet Performance

Documentation

Certification - Integrated task 

managed alert system

Crew are able to login and maintain 

their own details, reducing admin 

time. 

Be alerted to changes and approve 

profiles. 



 CREW APPROVAL PROCESS

Reduce your administrative overheads by letting crew manage there own profiles 

with our user friendly wizard.

Basic details including 
next of kin details

Preparation & GDPR 
acceptance

Medical details Qualification
Management

Travel & Uniform
details

Review - Approve, complete
Decline - Crew emailed to update



 INVENTORY USER QUALIFICATIONS

Fully manage your complete inventory.

Check In & Check out your items individually or 

as complete kits to users/sites/vessels.

Utilising NFC Technology for fast & easy control 

& intergration.

Be alerted to items nearing their expiry date.

DIscover history/status with a 

simple tap.

Easily manage control and download your crew qualifications.

CrewSmart renames uploaded qualification files automatically 

for easier understanding.



ENTERPRISE EDITION
 CREW MANAGER

Full crew management & automatic 

suggestion - based on qualification  

requirements for the job role. 

Full itinerary and document/travel ticket 

storage. Auto-PDF generation including 

site joining instructions, port amenities 

and fellow crew details.

Assign vessels to contracts

View vessel operations along side 

planned operations.   

Scheduled vs Actual

Assign crew

Use as a planning & rota tool

Intervene schedules - swap out vessels 

and crew in a matter of seconds

Drag & drop functionality



ENTERPRISE EDITION
 TIME SHEET CONTROL

Generate bespoke reports for analysis & KPI data.

Export your data to Excel or PDF as required.

Keep track of your data and keep your 

customers informed.

Vessel & Crew Logs automatically 

generate time-sheets & invoices. 

Simplify your work-flow and 

reduce office staff overheads.

Auto branded PDF time sheets

Bespoke employment details using 

employment profiles. Our expression engine 

lets you control any element of your crew time-

sheets including (but not limited to) Pension & 

National Insurance Contributions.

Flag, verify & easily check your time-sheets with easy 

to use tools.

 REPORTING & 
ANALYSIS



 TASK ASSIGNMENT
 FLEET LOG

O days Alert user they are no longer 
qualified to work

 Fleet Operations Team

 Notifications

This must be completed before you 
may embark on any more work. Pay 
will be suspended.

3O days Urgently remind user to renew 
qualification ASAP

 Fleet Operations Team

 Notifications

This is a matter of urgency, please 
update as soon as possible.

9O days Remind Crew to renew qualification

 Fleet Operations Team

 Notifications

Remind user to update this 
qualification.

Bespoke & system enabled tasks.

Create actions against each task 

assigned to user groups.

Your teams work together to ensure 

your tasks get completed on time.

Record daily vessel charge rates.

Graphical overview of ongoing 

operations.

Start seeing projected weather 

patterns for certain areas, so you can 

start planning for the future. Inform 

your clients of expected weather 

days.

Full vessel logging with multi 

currency rate recording.



Record daily sheets against crew.

Control overtime and any subsistence payments.

You can add further payments or charges, make daily notes.

Filter by vessels and view as Day/Week/Month

 DAY SHEET LOG



Vessel certification management, fully tailored to your requirements.

Manage expiring and expired certificates. Full document management.

Integrates with task management system to provide timely alerts & 

notifications directly to the staff who need to know.

  COMMUNICATION VESSEL CERTIFICATION

Communication tool to contact all your employees. Target all your staff or just 

certain user groups, including only active crew members.

All communication is sent branded, recorded and reported so you know who has 

opened that business critical communication.



 SITES & PORTS  CONTRACTS & ACCOUNTS

Record port information, fuelling 

docks, local shops, site agents, 

photos and restaurants. Whatever 

could be useful for your crew 

visiting an unknown port.

Record site information:

Site Joining Instructions

Site Inductions

Photos, Documents.

See current contracts and site 

performance.

Accounts - sub accounts

Financial reports

Contract details, including assigned vessels

Document storage

Important contact database for invoicing & delivery 

addresses



 HOSTING
 FLEXIBILITY

CrewSmart is designed to be integrated/

flexible/secure.

You can customise the system to your 

business, not customise your business to 

CrewSmart. 

CrewSmart has the ability to integrate with 3rd 

party API’s to further improve integration.

Hosting your data in a secure, reliable, cloud 

based environment in the top tier Global 

Switch 2 along side high end brands such as 

British Airways, TK Maxx, Tesco & RSPCA.

Daily database backups

Daily File Backup

Ongoing updates

Email & Telephone Support

 SECURITY

SSL Encryption, fully managed firewalls with Intrusion 

Detection Systems and DDoS protection using highest levels 

of reliability and performance with HP dedicated hardware, 

and Cisco and Juniper networking products.
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To arrange a free demonstration and
 to find out what CrewSmart can do to streamline your business, 

contact enquiries@crewsmart.co.uk


